This document shows you how to replace your current antivirus program with Microsoft Security
Essentials Antivirus and Mal-ware protection.

Turn on your computer and make sure you are connected to the internet.

In the address bar of your Internet Web Browser, type: www.efoxfamily.com
- Click the "Computer Cleaning And Optimization" link.
- Scroll down to the "Antivirus Removal Tools" section and locate the proper removal tool
for your antivirus program. Click on it to download to your computer. Locate the file on
your computer and double click the file to launch and remove your antivirus.

Shut down and restart your computer if it hasn't done so already.

Restart your computer and make sure you are connected to the internet.

In the address bar of your Internet Web Browser, type: www.efoxfamily.com
- Click the "Computer Cleaning And Optimization" link.
- Click on the link named "Microsoft Security Essentials”.
- Once you are at Microsoft's web site, click once the large blue "Download Now" button
in the middle of the screen to download Microsoft Security Essentials. Click the link of the

operating system that you have*. Download and save the file.

- Locate the file on your computer and double click the file to launch and install Microsoft
Security Essentials. Follow all on-screen prompts.

* If you are not sure what operating system you have (32-bit or 64-bit), refer to the documentation
that came with the computer.

**** Warnings, Recommendations & User Agreement *****

* If you experience problems operating your PC, Windows or programs, shut down your computer
and restart. Do not unplug or turn off computer while programs, downloads or hard drive are
running. Use the "Shut Down" option through your start button, or press "CTRL ALT DEL" on your
keyboard at the same time and select "Shutdown" at top of window. If you are still unable to shut
down your computer, hold down the power button for 5 seconds or until your computer shuts off.
Be forewarned that you are doing this at your own risk and damage may occur by improperly
shutting off your computer in this way.

* Leaving your computer on at all times is NOT recommended! Please use "Shut Down" to safely
shut down your computer after every use. This allows your microprocessor and power supply to
cool down, updates your registry if needed, allows Windows Update and other updated programs
to install, configure and perform correcily.

* It is your sole responsibility to monitor the status of Microsoft Security Essentials upon every
start up (MUST BE GREEN AT ALL TIMES!), and run the 2-step PC Maintenance ONCE weekly.
| cannot be held responsible for damage done to your computer due to your negligence and by
not following all of the steps as outlined within.
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Microsoft Security Essentials - Free Antivirus & Malware Protection

The icon for it is located next to your clock on the taskbar. It looks like a house with a flag on the
top of it. The program updates automatically with an active internet connection every time you
turn your computer on. Once every Sunday morning at 3am (or when your computer is idle on
this day or after) it will perform a scheduled scan of your computer automatically. This may slow
PC performance dramatically, by 50%. This is normal. The icon should be GREEN at all 5
times. If it turns red or orange at any time, click on the icon and select "Open". Click

"Upgrade", "Update" or "Scan Now" depending on the screen shown and choose to "Accept” the
license agreement if any. The program will start the upgrade, update or scan automatically to
bring the program and your computer up to date and protected. If you perform an update,
upgrade or scan and the icon is still red or orange, then you must go through the same steps
once again until it turns green. In other words, you may have several updates at once. Click
"Finish" or the red "X" in the upper right hand corner when it is finished and the window will close
and continue to keep your computer protected. DO NOT EXIT THE PROGRAM FROM YOUR
TASKBAR. YOU WILL BE UNPROTECTED! If you ignore the status of this program, your PC will
be unprotected and prone to malicious viruses and or malware attacks.

DO NOT INSTALL ANOTHER ANTIVIRUS PROGRAM SUCH AS NORTON ANTIVIRUS
OR MCAFEE ANTIVIRUS. DOING SO MAY CAUSE CONFLICTS WITH YOUR PC AND
CAUSE IT TO CRASH UNEXPECTEDLY!

DO NOT USE SYSTEM RESTORE OR PERFORM A RESTORATION OF YOUR HARD
DRIVE AFTER YOU HAVE INSTALLED THESE PROGRAMS. DOING SO WILL
CAUSE THE PROGRAM NOT TO FUNCTION PROPERLY OR AT ALL.



